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How to update the firmware for Cutting Plotters

The firmware of Cutting plotters is able to update by the UPDATE.exe.

This instruction is explaining by based on the WINDOWS 7 menus.

1. Preparations before the firmware update

M
@)

Unzip the firmware update file with your PC.

The following files are contained in the firmware update files for each model.

Update EXE

Model Firmware file il DLL file Manual file
e

CE6000-40/60/120 CE6000_V * .x
CE6000-120AP CEB000AP V * x
Craft ROBO Pro S (CE5000-40-CRP) [CE5000CRP V * x How to update
CE5000-60/120 CE5000_V * .x
CE5000-120AP CE5000AP V * x firmware for Cutting
FCB800 FC8600 V™ x UPDATE.EXE |GITKPRNP.DLL plotters.pdf (This
FC8000 FC8000_V * x _ .
FCX2000 FCX2000 V* x instruction manual.)
FC2250 FC2250 V * .x
FC4500/FC4510/FC4550 FC4500_V * .x

(The “*” of firmware file name is showing the version number.)
Example (Firmware for the FC8000) : FC8000_V290.x
Note: The plotter will not be guaranteed if this "UPDATE.EXE” and other files are edited by the editing software.

Do not edit the "UPDATE.EXE” and other files.
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2. How to update the firmware

Confirm the Cutting Plotter and the PC are connected via the USB cable.

And confirm the Cutting Plotter is ready to use via the USB port.

(The firmware is not able to update via the LAN port.)

Please exit from the Cutting Master 3 or the Graphtec Studio when the Cutting Master 3 or the Graphtec Studio is run-
ning on the PC.

The updating procedure is different by each models, update the firmware by the procedure below.

CE6000-40/60/120/CE6000-120AP/FC8600/FCX2000

(1)  Turn on the power for the cutting plotter.
Confirm the “Ready” or the “Media selection” menu is displaying on the LCD of plotter.
(2) Double click the “UPDATE.EXE” to run the updating software.
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(3) The following menu is shown when the “UPDATE.EXE” started.

5 Firmware Update Ver. {&J

Flotter Model Mame : Graphtec

Current version

C__ )
S | Confirm the firmware version.

( [Say

Confirm the firmware version is displaying

Gonfirmn the “Ready” or the “Media selection” menu is displaying
on the LCD of plotter

The firmmare is not able to update when other than above menu is
displaying on the LCD of platter

Click the [NEXT] buttan

Cancel

(4) Confirm the current firmware version of cutting plotter and the updating firmware version at above menu. The error
will be displayed if these firmware are not matching with the cutting plotter connected.
Confirm the connecting plotter and firmware if the error was displayed.

(5) Confirm the “Ready” or the “Media selection” menu is displaying on the LCD of plotter.
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Press the NEXT button when if the “Ready” or the “Media selection” menu is displaying on the LCD of plotter.

5 Firmware Update Ver. @

Flotter Model Name : Graphtec

Current version

Updating version

Gonfirm the firmware version is displaying

Confirm the “Ready” or the “Media selection” menu is displaying
on the LCD of plotter

The firmmare is not able to update when other than above menu is
digplaying on the LCD of plotter

Click the [NEXT] buttan

([r——

Cancel

Press the Update button.

8 Firmware Update Ver. =5

Plotter Maodel MName - Graphtec

Current version

Updating version

GClick the [Update] button to update the firmware

[Update ¢ [ GCareel |

The following menu is displayed during updating the firmware.
Don’t turn OFF the power for the cutting plotter when the firmware is updating.
Don’t unplug the USB cable from the PC and the cutting plotter when the firmware is updating.

'g Firmware Update Ver. =)

Plotter Maodel Mame - Graphtec

Current version

Updating version

The firmware is updatine
The firrware update will take about 3 minutes

Do not turn off the power for plotter during updating the firmware
And do not unplug the LSB cable from the USB port during
updating the firmware.

10 %

Update Cancel

3/9



Rev. 2 - 10th edition

(9) The following menu is displayed when the firmware updating is finished.
rg Firmware Update Ver. Lﬁ‘

Flotter Model Name : Graphtec

Current version

Updating version

The firrnware update was finished
Turn OFF the power for the plotter.

Glick the [Glose] button to closs the firmware updating.

Update

(10) Press the Close button to exit the Firmware Update software.

(11) Turn off the power for the cutting plotter.

(12) Turn on the power of cutting plotter and then confirm the version of firmware at LCD.
The firmware version is displayed when the cutting plotter is initializing.

End
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Craft ROBO Pro S (CE5000-40-CRP) / CE5000-60/120/CE5000-120AP/ FC8000

(1)  Set the media onto the cutting plotter, and then turn on the power for the cutting plotter.
The firmware is not able to update when the media is not set onto the plotter.

(2) The media type select menu is displayed on the LCD of plotter.

(3) Select the media type.

(4) Double click the "UPDATE.EXE" to run the updating software.
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(5) The following menu is shown when the “UPDATE.EXE” started.

5 Firmware Update Ver. {&J

Flotter Model Mame : Graphtec

Current version

(i AN

et e | Confirm the firmware version.

( J—

Confirm the firmware version is displaved, and then turn OFF the

power for the plotter

Perform the following procsdurs to set the firmwars updsts mods

for the plotter.

1. Turn on the power of plotter while pressing the Left
Arvaw Key and the Right Arrow Key.

Press keys until the [LOADER ¥ #++] menu is displayed
on the LCD.

2. The [UFDATE 2 NO] menu s displayed on the LGD menu
of plotter.

2. Press the UP Arrow Key or the Down Arrow Key to display
the [UFDATE % VES] menu, and then press the ENTER Key
The plotter becomes to the updats mode when the
[FLEASE SEMD PRG] menu is displayed on the LCD.

Glick the [NEXT] button when the plotter is displaying the
[PLEASE SEMD PRG] menu.

Cancel

(6) Confirm the current firmware version of cutting plotter and the updating firmware version at above menu. The error
will be displayed if these firmware are not matching with the cutting plotter connected.
Confirm the connecting plotter and firmware if the error was displayed.

(7) Turn OFF the power for the cutting plotter when the firmware version is confirmed.

(8) Turn ON the power for the plotter while pressing the Left Arrow Key and the Right Arrow Key.
Press keys until the [LOADER V.***] menu is displayed on the LCD.

(9) “UPDATE ? NO” is displayed on the LCD menu.

(10) Press the UP or Down Arrow Key to display the “UPDATE ? YES".

(11) Press the ENTER Key, then "PLEASE SEND PRG" is displayed.
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(12) Press the NEXT button.

5] Firmware Update Ver. Lﬁ

Flotter Model Name : Graphtec

Current version

Updating version

Gonfirm the firmware version is displayed, and then turn OFF the
power for the plotter.
Perform the following procedure to set the firmware update mode
for the plotter
1. Turn on the power of plotter while pressing the Left
Arrow Key and the Right Arrow Key.
Press kevs until the [LOADER ¥ #++] menu is displayed
on the LCD.
2. The [UFDATE 2 NO] menu s displayed on the LGD menu
of platter
3. Press the UP Arrow Key or the Down Arrow Key to display
the [UFDATE % VES] menu, and then press the ENTER Key
The plotter becomes to the Update mode when the
[PLEASE SEND PRG] reru is displayed an the LCD.

Glick the [NEXT] button when the plottsr is displaying the
[PLEASE SEND PRG] menu.

Cancel

(13) Press the Update button.

Plotter Model Mame : Graphtec

Current version

Updating version

Glick the [Update] button to update the firmware.

8 Firmware Updste Ver. [

i Updats I GCancsl
——J

(14) The following menu is displayed during updating the firmware.
Don’t turn OFF the power for the cutting plotter when the firmware is updating.

Don’t unplug the USB cable from the PC and the cutting plotter when the firmware is updating.

5 Firmware Update Ver. E

Flotter Model Name : Graphtec

Current version

Updating version

The firmware i updating.
The firmware update will take about 2 minutes.

Do not turn off the power for plotter during updating the firmware.
And do not unplug the USE cable from the USE port durine
updating the firmware

338

Updats GCancsl
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(15) The following menu is displayed when the firmware updating is finished.
5 Firmware Update Ver. Lﬁ

Flotter Model Name : Graphtec

Current version

Updating version

The firrnware update was finished
Turn OFF the power for the plotter.

Glick the [Glose] button to closs the firmware updating.

e (o}

(16) Press the Close button to exit the Firmware Update software.

(17) Turn off the power for the cutting plotter.
(18) Turn on the power of cutting plotter and then confirm the version of firmware at LCD.
The firmware version is displayed when the cutting plotter is initializing.

End
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FC2250/ FC4500/FC4510/FC4550

(1)  Turn on the power for the cutting plotter.
(2) Double click the “UPDATE.EXE” to run the updating software.
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’ 3 items

(3) The following menu is shown when the “UPDATE.EXE” started.
_H] Firmueare Lpdate Ve g

Piotter Mods| Mame - Craphtec -

Currert verain

[ -

['["'L"'"‘“"'"' ]>Confirm the firmware version.

Coemfinim thes (wvrowirs v iion B displaed, s then hun OFF the
posser for the plother
Parbarm the Lallowing procedurs to sat the firmwars updits mads
o Bl pliokbor
1. Tum on the power of phthu'l-rleprei I the Left

Surries Ky dead ths Right fuve

Fruie knp Ert e hem e it
2 The [UFOATE FIFMWARE 7] e s diplayed on the LOD

o bacomes to the Lpdite moda whan the
I,HEA}‘-!-NIHG:H*LAMJ s b gy on e LED1

Cilick thm [MEXT] bt whrs thom pletter it displaicg the
(FLEASE SEMD FROGHAM] e

(4) Confirm the current firmware version of cutting plotter and the updating firmware version at above menu. The error
will be displayed if these firmware are not matching with the cutting plotter connected.
Confirm the connecting plotter and firmware if the error was displayed.

(5) Turn OFF the power for the cutting plotter when the firmware version is confirmed.

(6) Turn ON the power for the plotter while pressing the Left Arrow Key and the Right Arrow Key.

Press keys until the beep sounds sound.

(7) “UPDATE FIRMWARE ?” is displayed on the LCD menu.

(8) Pressthe F2 Key (YES).

(9) “PLEASE SEND PROGRAM’ is displayed on the LCD menu.
(10) Press the NEXT button.

1 Fusrare: Lipcatie ee [
| Piotter Modsi Mame - Craphtec & |

Currert veraion

: =

Ualating ver tion

[

Coemfinim thes (wvrowirs v iion B displaed, s then hun OFF the
posser for the plother
Partarmn the taliewing procsdurs ta sat the limwans updits mods
o Bl gk bor
1. Turm on the power of platter whils pressing the Left
Arrie Koy fred the Right A K
Prews ks ulllh:l.-n:lvau\.r o],
2. The [UPDATE FRAWHARE 7] menu i diplaved on the LCD
] :!cl
3, Press the Fz‘v‘-b]l‘fﬂ
Tha plottir bacomas to th updits mads whan the
[FLEASE SEND PROGRAM | s dispilryred on the LCD

Cilick thm [MEXT] bt whrs thom pletter it displaicg the
(FLEASE SEMD FROGHAM] e

e
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(1)

(12)

(13)

Press the Update button.
.:5] F— e Upelate Ve &

Plotter Mode| Mame - Craphtec

Currert veraikn

[

Upalating verikon

[

Gilick thos [Lxdtm] button o ugdste the frreses

Uil | ornl

The following menu is displayed during updating the firmware.

Don’t turn OFF the power for the cutting plotter when the firmware is updating.
Don’t unplug the USB cable from the PC and the cutting plotter when the firmware is updating.

1 Firmeare Upciate Ver [R—

Piotter Mods| Mame - Craphtec -

Currert veraion

[

Ualating ver tion

[

Then (Wi & ugeiilics
The firesaare Update will tabe sbout 3 minutes

D racal
And do

all th et lor plotler dur g wixdstivg the lremrs
unplur the LESH cable fram the UGS port during

1 Fusrare: Lipati oo ot
Piatter Mods| Mame © Craphte

Currert warakn

[

Uslatineg ver tien

[

Thius (wwiminrie Lgclile wire {ridhed

Turn OFF the power for the ploter.

Clich the [Cloen] button ba cloes B lerwors uodating

(14) Press the Close button to exit the Firmware Update software.

(15) Turn off the power for the cutting plotter.

(16) Turn on the power of cutting plotter and then confirm the version of firmware at LCD.

End

The firmware version is displayed when the cutting plotter is initializing.
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The following menu is displayed when the firmware updating is finished.
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